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Role:					District Manager – Malaysia, Indonesia, Brunei (MIB)

Interfaces:

Reporting line:				APAC Region Manager

Direct reports:  			Technical Sales Reps
					Sales and Operations Coordinators
					Maintenance Technician

Interface and teamwork with: 		EV APAC Team
Service Companies
Technical Partners
Agents/Representatives
EV Operations and Engineering Teams
EV Finance and Administration Teams

Location:	Kuala Lumpur, Malaysia, with regular travel throughout Malaysia, Indonesia, and Brunei.


Role Summary:

The District Manager is responsible for the overall commercial, operational, and strategic performance of the Malaysia, Indonesia, and Brunei business. The position provides leadership to sales and operations personnel, develops and executes regional growth strategies, manages key customer and partner relationships, and ensures safe, efficient, and profitable service delivery.

The District Manager is accountable for the overall Profit & Loss (P&L) performance of the Malaysia, Indonesia, and Brunei business.


Responsibilities:

Leadership & People Management
· Lead and support all district sales and operations personnel.
· Establish performance objectives and support employee development.
· Promote a culture of safety, accountability, and continuous improvement.
· Ensure compliance with Company Quality, Health, Safety, Environmental, and Business Conduct policies.

Commercial Leadership & Business Development
· Develop and execute the district business strategy in alignment with APAC and Global objectives.
· Drive revenue growth through business development, key account management, and strategic customer engagement.
· Lead major commercial opportunities, tenders, and contract negotiations.
· Support sales teams in achieving growth and profitability targets.

Operational Leadership
· Provide oversight and support for safe, efficient, and high-quality service delivery.
· Ensure effective resource planning, operational readiness, and customer satisfaction.
· Lead the resolution of significant operational, commercial, or customer issues.
· Drive operational excellence and continuous improvement initiatives.
Partner & Stakeholder Management
· Manage relationships with technical partners, agents, representatives, and key industry stakeholders.
· Evaluate and develop partner performance to support district growth objectives.
· Represent the Company at customer meetings, industry events, and business forums.

Strategic Planning & Financial Management
· Develop annual business plans, growth strategies, budgets, and forecasts.
· Monitor district financial performance and implement actions to achieve revenue and profitability targets.
· Identify new market opportunities, technologies, and strategic partnerships.
· Provide regular business performance reporting to APAC management.


Key Performance Indicators:

· District Revenue Performance
· EBITDA / Profitability Targets
· Sales Pipeline Growth and Conversion Rate
· Technical Partner Performance and Revenue Contribution
· Customer Satisfaction and Retention
· Operational Utilization and Efficiency Metrics
· HSE and Quality Performance
· Forecast Accuracy
· Employee Development and Retention

Experience Requirements:

· Minimum 10 years of experience within the oilfield services, energy services, or related technical industry.
· Minimum 5 years of leadership experience managing sales, operations, or business units.
· Demonstrated experience in business development, commercial negotiations, and customer relationship management.
· Experience managing multi-country operations and cross-functional teams preferred.
· Strong understanding of oilfield operations, service delivery, and technical service organizations.

Local Requirements:

· Legally able to work and reside in Malaysia.
· Ability and willingness to travel extensively throughout Malaysia, Indonesia, and Brunei.

Key Personal Skills:

· Strong leadership and people management capabilities.
· Excellent communication and stakeholder management skills.
· Ability to influence and build relationships at all organizational levels.
· Strong financial and business acumen.
· Self-motivated and capable of operating independently.
· Strong planning, organizational, and decision-making skills.
· Commitment to continuous improvement and professional development.
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